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TOKYO
METROPOLITAN
GOVERNMENT

Seminar for Foreign Human Resources
Learn Japanese and

Career Planning for Working
in the Tourism Industry

We will hold a seminar to learn Japanese communication and career planning for working in the tourism
industry. You can learn business etiquette and Japanese culture necessary for working in Japan and acquire
communication skills.

Participation

isfree

December 9,2024(Mon)13:00~14:45 30people

TARGET METHOD

International students who wish or are planning to workin  Online (Zoom)
the tourism industry in Tokyo

TIME SCHEDULE SEMINAR CONTENTS
13:00~13:05 Introduction of this seminar
What is the culture of "Omotenashi”?
13:05~13:25 - Understanding unique Japanese culture from a customer’s perspective
+ The business etiquette of the tourism industry and the concept of “Omotenashi”
13:25~13:50 The importance of nonverbal communication

* The importance of greetings, bowing, smiling, and good manners *Role play

Useful Japanese language in the tourism industry
* The importance of “Keigo” * Examples and usage of honorific, humble, and polite language *Role play

Career planning in the tourism industry
* The future of the tourism industry - Envisioning a career vision in the tourism industry

Closing remarks, questionnai

Ms. Shiano Oyama, TEN Co., Ltd.

Engaged in content development for 14 years as a course designer for Japanese language education at Japanese language
schools. Currently, she is in charge of operational management as the Director of Academic affairs. Since 2017, she has been
responsible for training for companies accepting foreign human resources and has developed and provided training programs
that meet the needs of each company. In 2019, she participated in the launch of TEN, a group company whose main business
is career support. Since then, she has been involved in training for companies hiring global human resources.

App|y here Application Deadline :
We will contact you with details after Frlday ,December 6, 2024
your application. (Closes once capacity is reached)

Contact : TEL.03-6734-1270, Email : kanko-jinzai@pasona.co.jp
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